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▶ Practice Scholar Mentor - Dr. Amy Armstrong-Heimsoth, OTD, OTR/L

◦ NAU Department of Occupational Therapy Assistant Clinical Professor

◦ Pediatric occupational therapist for 20 years and owns her own business

▶ Health Sciences Librarian at PBC Library- Melissa L. Johnson, MSLS, AHIP

▶ Practice Scholar Apprenticeship Students

◦ Ashley West, OTS

◦ Ashley Sinnappan, OTS

◦ Samantha Hageman, OTS

About Us 
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• Learn how and where to look for reliable information

• Learn how to focus your personal questions to find the information that you’re 
looking for

• Gain skills to communicate findings with healthcare providers

• Identify local community resources that can help with your search

• Learn short-cuts to getting up-to-date information quickly and easily

Objectives

© Arizona Board of Regents



•What is my main problem?

•What do I need to do?

•Why is it important for me 
to do this?

Ask Me 3 Questions
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Internet and 
Social Media 

PROS, CONS, AND 
HOW TO KNOW 
WHAT TO TRUST
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• Social networking

• Blogs and podcasts

• Crowdsourcing 

• Media sharing 

• Rating sites 

Types of Social Media 

© Arizona Board of Regents



▶ Easy to access

▶ Share and compare experiences

▶ Support from others

▶ Increase awareness

Pros of Social Media 
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Cons of Social Media 

▶ Not fact-checked

▶ Personal stories

▶ Misleading information

▶ Privacy issues



How to Find 
Information
…and what to do with it



Choose Website or Database

Websites Databases

Uses General information
• Symptoms
• Information about conditions
• Common treatments

Specific information
• Specific populations
• Uncommon/new treatments
• Treatment effectiveness 

(outcomes)
• Treatment or medication side 

effects

Examples WebMD
Mayo Clinic
National Institutes of Health (NIH)
Barrow Neurological Institute

PubMed Central
Google Scholar
Medline Plus
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▶ Pubmed Central
◦ Very scientific information → can be difficult to 

understand
▶ Google Scholar
◦ Large amount of results for searches
▶ Medline Plus
◦ Minimal jargon

Databases 



• Is it .com, .org, .gov, or .edu?

• Who wrote it?

• How old is it?

• Is it asking you to buy something?

What to look for on a website?
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Can We Trust These Websites?
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http://www.dhmo.org/
http://www.trustortrash.org/
http://vkc.mc.vanderbilt.edu/etoolkit/


• This BLT sandwich has an 80% 
chance of going bad in 5 days.

• This BLT sandwich has a 20% 
chance of staying good for 5 
days.

• BLT sandwiches increase your 
chance of being happy by 20% 

• Without BLT sandwiches 5% of 
participants were happy. 6% of 
participants were happy with 
BLT sandwiches.

What do these statistics really mean?
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Graphs can be misleading

With BLT sandwiches Without BLT sandwiches

BLT sandwiches increase your chance of being 
happy by 20% 

Without BLT sandwiches 5% of participants were happy. 
6% of participants were happy with BLT sandwiches.



Relative Risk = Used when 
comparing the likelihood of an 
event occurring BETWEEN two 
groups. 

→ You are looking at the outcome 
compared to the general 
population

Absolute Risk = Percentage of 
people with the outcome 
WITHIN a group

→ You are looking at the outcome 
compared to people who are like 
you (same gender, age rage, 
symptoms, etc.) 

Relative Risk vs. Absolute Risk



Graphs can be misleading



In order to find good information, we need to know what 
we are looking for:

Who? Who is involved?

What? What are they doing?

Why? Is it worth it?

Make a Question to Search in a Database
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▶For adolescents with intellectual disability, does occupational therapy 
help with transition programs?

Searchable Question Example

Who? Adolescents with ID

What? Occupational Therapy

Why? Transition programs



▶ Live search in Medline plus
▶ Go to https://medlineplus.gov/

▶ Live search Pubmed Central
▶ Go to https://www.ncbi.nlm.nih.gov/pmc/

Search

https://medlineplus.gov/
https://www.ncbi.nlm.nih.gov/pmc/


Questions to ask:

• How old is the article?

• Where did it come from?

• Who was involved?

• What were the results?

• Are the results relevant?

• Did they answer your 
question?

Did You Find Good Information?
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What to prepare before your appointment:

• What you searched

• What you found

• Fill out and bring website/database handout

• Prepare to have a professional conversation

• Questions to ask

• Speak up for yourself in a professional way

Write Down What You Found
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The Push vs. Pull of Information
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1. Go to www.google.com/alerts.

2. Sign in if you have a Gmail account. If not, just fill out the form.

3. Enter the search terms separated by commas (you can change this later). 

4. Choose the type of results you want to find and have shared with you.

News      Blogs      Videos      Discussions      Book      Everything

5. Choose how often you’d like to receive your alerts.

6. Choose how many results you want.

7. Click “create alert” and finish. 

Creating a Google Alert
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http://www.google.com/alerts


1. Go to: https://medlineplus.gov/listserv.html

2. Enter your email address and click GO

3. Confirm your email, pick how often you want to receive updates

4. Pick a password and submit

5. You can now sign up for topics of interest under ‘subscriptions’ and click 

submit

Creating a Medline Plus Alert
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Creating a Medline Plus Alert (continued)



Creating a Medline Plus Alert (continued) 
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Thank you to The ARC!

Please fill out a post-survey. 

Special Thanks
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